
Visibility of system status 
The current plan laid out by our group includes visible response (visible type, darkened 

bubbles, &c.) that let users know when a response has been effectively recorded, but current 
plans do not include any way of displaying how near to completion of the form the user is at any 
given time. This is primarily due to the brevity of the questionnaire—it fits in its entirety on a 
single page, which should limit concerns. 
 
Match between system and real world 

One of our greatest concerns at the present time is that the medical nature of our task will 
make it difficult to communicate questions and results to the user. We are currently working with 
our scientist to include diagrams of various exercises, and are working at all times to use 
language that will be understandable to the casual user. 
 
User control and freedom 

At the current time, our prototypes do not include any form of “emergency exit,” “undo,” 
or “previous page” buttons. Such measures should be included in later stages of the product. 
 
Consistency and standards 

The questionnaire seems straightforward enough that this will not be an issue. In the 
event that it appears to be an issue during user testing at later stages it will be addressed. The 
design and layout of the questionnaire follow common conventions for this format, and should 
be familiar to users, extraordinary circumstances notwithstanding. 
 
Error prevention 

The model already includes alerts that will allow a user to fill in any response areas that 
were left blank before submitting the survey. Because the app will not require users to log in, this 
is the only significant error that we have anticipated so far, though more errors may be 
discovered in later user testing. 
 
Recognition rather than recall 

There is no content that the user should need to remember from one page of the 
questionnaire to the next, though this is not seen as important for completion of the 
questionnaire. There is currently no way for users to return to previous pages but, as discussed 
above, this tool should be added in later versions of the product. As stated under “visibility of 
system status,” responses are visible as they are filled in by the user. Once completed, the results 
page will display the user’s response to each question, as well as suggested activities, to help 
further reduce concerns of recall. 
 
Flexibility and efficiency of use 



As mentioned under “Match between system and real world,” we are working to include 
simple language, diagrams, and definitions to make our product usable to laypeople. As these 
aids are included it may be beneficial to include them as links in the questionnaire so that 
experienced users can avoid the unnecessary help and in-need users can select the required help 
as they go through the questionnaire. 
 
Help users recognize, diagnose, and recover from errors 

As discussed under “Error prevention” and “User control and freedom,” there are plans 
for systems that will alert the user if they have failed to fill in a question, though there is not yet a 
way for users to return to previous pages if they wish to change their answers. A way to navigate 
back through the questionnaire will be included in later versions of the product. 
 
Help and documentation 

As discussed under “Consistency and standards,” the design of the document should be 
simple enough and familiar enough to the user that help documents will not be required. Perhaps 
the optional aids discussed under “Flexibility and efficiency of use” could be compiled into a 
single document, a sort of glossary. Documentation will also be important in explaining the score 
that the user receives upon completion of the survey, and how to improve the score. As such, 
help and documentation will be more vital in the interpretation of questionnaire results rather 
than in the use of it. 


